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Multiple ways to open
Unlock with APP Unlock with pass code Unlock with IC Card

The door can be unlocked with a You can set any passcode and unlock You can unlock it with an IC card that

smartphone by installing the app. the door with the numeric keypad. you usually use, such as a FeliCa
card for transportation systems.

Notes

The current specs required for the device will be as listed below:

-Bluetooth 4.2 or hlgher XFor the details of the latest updates, important

-iPhone: i0OS 17 or subsequent versions. notes, end of service announcements, check the
-Android: Android OS Ver. 13 or subsequent versions. LeoPalace 21 FAQ website e o, Ver 1 6 0
"] | | |




Ver.16.0

Complete move-in app|icati0n(PIease check your various e-mail reception settings)
X Please make sure to set your email settings to enable receiving emails from I noreply@homehub.site |
X If you are using SMS, you will receive a notification from "05031838851" for docomo, au, and Rakuten

users, and from "242178" for SoftBank users.
2 You will receive an e-mail the day before your move-in date. Please make sure to set up your e-mail

settings so that you can receive it before then.

On the day before the move-in date, you will receive a notice from Leopalace via the e-mail
address and cell phone number that you’ve entered when making the application for the

apartment.

Please access the URL Set a password and After confirming the Terms of ~ Enter the authorization
provided in the move-in create an account. Use, you will receive an code that you've received.
guide e-mail. authorization code.
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XIf you access the URL and receive a message "Credentials not available," please copy and paste the URL into Google Chrome and log in.

2 Please be sure to update Google Chrome to the latest version.
X The verification code is valid for 24 hours after being emailed.
% If you do not receive the email, please contact Leopalace Service Center [0570-048-021] .

@ Download the homehub app.

2. Enter the ID and password 3. Tap Login.

that h t before.
1. Install the application. atyou have set before
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Search for "homehub" in
the app store

Scan the two dimensions
code to download the
application

2 Be sure to turn on the Bluetooth setting on both
the app and the phone.

2 For Android, be sure to turn on the location
information settings on both the app and the phone.
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Moving into the room (Initial settings)
Register a passcode in the homehub app.

Ver.16.0

Depending on the building, a smart lock may be installed on the shared main entrance gate.
In this case, check the following page for how to unlock the shared lock in the entrance gate.

The passcode will be necessary in case you can’t use your smartphone. Be sure to reqgister one.

% Be sure to hold your phone within 10 cm from the door before carrying out the procedure.
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2 . Select “start”
NZtesy .

< h¥omE (12)

FLLWESLALSZE !
Tl BEEBHONEENDELLS

r¥EFBETRBTE

3. Select “create passcode”
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b How to unlock with the passcode

(D) Press the button to activate the
device and show the number pad.

(2) Enter the passcode registered and
press the asterisk I * | button.

(3) The device will show 4 random
numbers.
Press the number in the order shown.

P If the keys does not show in the homehub app., check if you are logging with the correct ID that
was used to create the account with the invitation link.

% Account ID:

- If you received the link with an e-mail = The e-mail address
- If you receive the link in a SMS message = The phone number

1 .Select my page “¥ o R—”
account T7hD > D EH)
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The account ID will be

X either the e-mail

> address or the phone
(] number where the
invitation link was
received to register the
> account for the room.
If you are in a different

account, please logout.

2 . From the account menu,

selectlogout A5 7 .

3. Enter the correct ID and
password from the invitation link,
and login into the account.
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Entering the room (unlocking)

Unlock the smartlock with the homehub application.

Depending on the building, a smart lock may be installed on the shared main entrance gate.
Q Check the details on the bottom of the page for how to unlock the lock of the entrance gate.

If "Open building entrance" TE#MAOEH(T5] @ 1018ECH¥EETD
is displayed on the screen, you can use the key for
the main entrance (common area).

Cnce your aczount is registered, you will recaive 3 key on the
hormehub app on the day of move-in,

Eonfirm that "closed (LF¥=TWET) "and "Dpen (HLAT LY
FT) " are displaysd.

Bring the smartphane within 10 cm of the doar.

Tap N 0 undock the lock.
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0 f # Be sure to turn on the Bluetooth setting of both the app and
the smartphone itself. For Android, b= swre to turn on the lacation
information ssttings for both the app and the smariphone ifseif.
# Be sure to operate closs to the smart lock.

# "niot connected” is displayed, check the smariphone settings
and try again near the smart lock.

How to unlock the main gate in the entrance of the building (shared area)

P You can tap the "Open the building entrance" [ A Y 0% &+ %] to open the gate for the
buildings that have an auto-lock gate installed.

1. When unlocking the secure 2. When unlocking the door to a
entrance of a property equipped unit in a building with an automatic
with an automatic locking system security lock system
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@ Check the auto lock Settmg It will be necessary to register a

Tap the top of the illustration ~ Open the Settings tab and check passcode first before being able to

or swipe up your auto-lock settings. turn on the Auto-lock setting. If a
passcode is still not set, follow the

instructions on the screen to set one.
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P If the setting is “on”

Automatically locks with auto-lock function. Be sure
i - to take your smartphone with you when you leave
UE>TUET ® : home .

» If the setting is “off”

S Lock using the smartphone app or the passcode you

set.

X In either case, be sure to set an "unlock
passcode"” just in case.(See next page (6))

»How to close (method of locking)

W | ocked with s 4 Manual locking is * £ Manual locking is
1015ZDHF s q
0IBEOHF 4 app Vil < "one-touch |Ocking" "authenticate and lock"
g - : ' '
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, Press the start button
. | on the bottom left of the
a main unit to lock it.

Enter the registered
passcode and touch ™"

Important notes:

Se » The smartlock uses bateries (both the indoor and outdoor device have a set)
S 10M1BEOHY 7

If the device is running out of batteries, change both sides as soon as possible.
1 -, - It will be 4 batteries of the CR123-A (Lithium) type.

= The tenant will be responsible to change the batteries.
The instructions to change can be confirmed on LeoPalace 21 FAQ site.

| i v >I Image Battery level

E There is enough battery charge.

The battery level is low and needs to be replaced.

Lﬂ e 'rJ E The battery is out of charge and the smartlock may stop working.

bitlock support page

% The current battery level of the lock will only update when you connect to the smartlock with your
smartphone using the app. and Bluetooth.

2 For detailed information and instructions, please check the bitlock company support page.


https://help.leopalace21.com/answer/64a64fe9b8d057a42fef4857?search=true
https://help.leopalace21.com/answer/64a64fe9b8d057a42fef4857?search=true
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(3 Add your friend and share the key

1. Tap “Kf=5"in 2. Tap the ™" buttonin Tapthe friendyou 4. Tapthe keyiconin 5. Select the type of
“ Y the bottom right corner . .
NAR= . . have added. the upper right corner.  key issuance and
to add a friend using submit
the QR code. '
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% To register as a friend, you will need to install the homehub app beforehand.
% Select “4 J#4—+—"if you want to give the key to a family member,
or select “4° X I if you want to share the key with a friend for temporary use only.

=5 Register an NFC card

Be sure to hold your phone within 10 cm from the door before carrying out the procedure.

1. Select the gear icon. 2. Select Authenticate 3. Select add new 4 . Follow the instructions on the
with transport IC card. transport IC card IC card registration screen.
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How to unlock the door with NFC card TheeclockPLUS does not

support mobile IC cards.
Please use physical cards instead.
(edLockConnect version supports
mobile cards)

(D) Press the start button on the main unit twice to enter the card reading mode.
(If the numeric keypad appears, press the start button again.)
(2) Touch the registered NFC card to the reader

Contact Us

TEL : 0570-048-021

Leopalace 21 Service Center 50 Hours - 10:00~18:30
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